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▪ Calls can be made to anywhere in the world, 

24 hours a day, 365 days a year, no restrictions 

on the number, length, or type of calls. 

▪ All calls are strictly confidential and no records 

of any conversations are maintained.

What is Maine Relay?

Maine Relay is a statewide service that connects standard (voice) 

telephone users with deaf, hard of hearing, speech-disabled, or late-

deafened callers and vice versa. 



▪ 711/Maine Relay

▪ Voice Carry-Over (VCO) 

▪ Hearing Carry-Over (HCO)

▪ Speech-to-Speech Relay (STS)

▪ Video Assisted Speech-to-Speech Relay (VA-STS) 

▪ Internet/Web-based Relay: 

▪ IP Relay and WebCapTel

▪ Relay Conference Captioning

▪ Relay available in English to English, Spanish to Spanish, Spanish to 

English and English to Spanish

List of Maine Relay Services



711 / Maine Relay Service allows 

a person with a hearing or speech 

loss to make and receive calls 

using a Relay Operator (RO) . 

The relay user types their 

conversation using a TTY. The 

RO reads the message aloud and 

types back what the phone user 

is saying. 

This no-cost service does not 

require registration. Long 

distance charges may apply.

Telephone User

Relay Operator (RO)

1.  TTY User types 
conversation

2. RO reads text 
aloud

3. Telephone user 
listens to the RO

4. Telephone user 
responds

5. RO types everything heard

6. TTY user reads 
conversation

TTY User

711 / Maine Relay



Hearing Carry-Over (HCO) allows a person with a speech 

disability to communicate with a standard phone user. The 

HCO user types his message (using specialized equipment, 

called an HCO phone) which is read aloud by the RO.  

When the standard phone user speaks, the HCO user can 
hear what is said.

Hearing Carry-Over and Voice Carry-Over

Voice Carry-Over (VCO) allows a person who speaks, but cannot 

hear, to communicate using the Relay service. The VCO user speaks 

directly to the phone user. When it is the phone user’s turn to 

respond, the RO types the message to the VCO user’s specialized 

equipment, called a VCO phone or TTY. 



The benefits of RCC:

▪ Can be used at any computer with 

internet access

▪ Receive live captioning

▪ Free service for Maine residents

▪ Available Mo-Fr 8AM-8PM,              

Sa 8AM-2PM local time

https://www.tmobileaccess.com/captioning

Relay Conference Captioning (RCC)

Individuals who are deaf, hard of hearing or who have a speech 

disability can participate in video meetings, video-conferences and 

multi-party conference calls.

https://www.tmobileaccess.com/captioning


Speech-to-Speech (STS) Relay

STS User Telephone User

STS allows a person with 

a speech disability to 

communicate over the 

phone.

A specially-trained Relay 

Operator (RO) listens to 

the STS user and can 

repeat the message, 

when it’s unclear. 

No special equipment is 

needed to use this 

service. Specially Trained STS -RO 

1.  STS user speaks to the 
telephone user

3.  Telephone user listens 
to the STS user

2.  RO repeats STS 
spoken words to 
Telephone user if 

needed

4.  Telephone user responds5.  STS user listens to the 
Telephone user



Video-Assisted Speech-to-

Speech Relay (VA-STS)

▪ Allows a person who has a speech 

disability to use both a telephone line 

and video device to make calls. 

▪ Provides the STS operator with visual 

communication cues from the STS 

caller via one-way video conferencing 

connection. 

▪ More about VA-STS:

https://www.maine.gov/trs/sites/maine.

gov.trs/files/2019-07/MAINE-VA-STS-

Instructions.pdf

https://www.maine.gov/trs/sites/maine.gov.trs/files/2019-07/MAINE-VA-STS-Instructions.pdf


IP Relay is for individuals who are Deaf, Hard of Hearing or have a 

Speech Disability. Using a computer or other mobile device, connected to 

the internet and a relay operator, users can make and receive calls.

IP Relay

▪ You type what you want to say to the 

operator, then the operator relays the 

message to your caller and types their 

response back to you.

▪ Can be used on a smartphone, 

computer or tablet.

▪ Available to download for apple and 

android users.

www.t-mobile.com/iprelay



▪ Requires registration

▪ No special equipment or software 

to download

▪ Available 24/7

▪ No charge and no limits to length 

or amount of calls

WebCapTel

https://www.tmobileaccess.com/services/webcaptel

WebCapTel service works with any telephone (landline, office 

phone, cordless phone, mobile phone) and a computer. It is 

secure and accurate.

https://www.tmobileaccess.com/services/webcaptel


Application Process

▪ Includes questions to help identify your specific telephone needs

▪ Submit completed application, with proof of disability and income

Applications available at http://drme.org

Variety of Phone Features

▪ Tone and Volume Adjustment

▪ Phone Number Memory

▪ Caller ID Screens

▪ Photo Memory Buttons

▪ Corded and Cordless

TEP Application and Equipment
(TEP = Telecommunications Equipment Program)

All equipment is hearing aid compatible!

http://drme.org/


Contact us:

Debra Bare-Rogers, TRS Advocate, Maine Relay Outreach 

DRogers@DRME.org

Lisa Penney, TEP Advocate, Telecommunications Equipment Program 

LPenney@DRME.org
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Maine Relay https://www.maine.gov/trs/home

Thank you for joining us!

Questions?
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